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Goals of the Incident Command COVID-19 Response 

- Slow the spread of COVID-19 in Brown County.  

- Keep Brown County open through the use of proactive prevention efforts.  

 
 

Successes/Milestones this week 
 

• Conducted training with UW-Green Bay to train contact tracers on campus.  

• Participated in a community roundtable event held by Green Bay Police Department.  

• Prevention Campaign advertisements went live on the Green Bay Metro Buses and in the 

Green Bay Press Gazette, as well as flyers around the community.  
 

 
Upcoming Considerations 

Consideration Incident Command (IC) Response 
Gaining voluntary compliance with health and 
safety recommendations  

• Continued review of gating 
recommendations with consideration 
being given to local data and situation 
analysis. 

• Continued to push out clear messaging 
on our social media channels related to 
being a close contact, risk in attending 
large events, and how to properly wear a 
mask. 

• Distributed Prevention Messaging 
Campaign materials throughout the 
community on buses, newspapers, and 
flyers. 

Improving internal processes and building 
capacity   

• Continued to develop outbreak 

management protocols and with 

continuous quality improvements 

underway. 

• Cross-trained additional staff on WEDSS 

records staging and processing to reduce 

time taken to close out cases.  

• Posted contact tracing LTE positions to 

bring on a second cohort to assist in our 

efforts.  

• Updated internal objectives to better 

reflect our data efforts, as well as our 

facility outreach efforts.   
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Notes: Intake line operates Monday-Friday 8:00 am-4:30 pm M-F. 

The average number of customer contacts per day decreased from 56.2 to 49.6 per day. 

Contact Investigation 

 Total Cases  
to date 

Out of 
Isolation/Closed 

Active Cases % Complete 

August 25 4906 
 

4222 684 86.0 

August 26 4938 
 

4270 668 86.5 

August 27 4993 
 

4307 686 86.2 

August 28 5066 
 

4352 714 86.0 

August 31 5180 
 

4415 765 85.2 
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Notes: This data was provided by Prevea on behalf of the three-health systems operation in Brown County.  

  

Notes: Hospital data is not collected on the weekends.  
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Notes: Populations within zip codes vary, and this chart only reflects the portion of the zip code that exists 

within Brown County. 
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Nursing Weekly Summary 

• Continued follow up on COVID-19 cases returned from Department of Health Services.  

• Continued to work closely with environmental health and facilities outreach to bring nursing 

perspective to recommendations.  

• Assigned 92 facilities to nursing staff for follow up. 

• Participated in a meeting to discuss mass influenza clinic planning.   

Environmental Health Weekly Summary  

• Responded to 44 COVID-19 assistance requests received from facilities. 

• Addressed 7 masking complaints from facilities.  

• Continued to work with long term care facilities to assist with guidance and testing 

questions.  

 
Community Engagement Branch Weekly Summary 

• Met with WFRV to discuss Prevention Campaign commercial.  

• Attended virtual networking event put on by the Wisconsin Procurement Institute and the 
Green Bay Packers Mentor Protégé Program to invite folks to our Business During COVID-19 
virtual event being held on September 3, 2020.  

• Attended Hispanic Interagency Council meeting to discuss sharing of community data.  

• Distributed Prevention Campaign flyers around Brown County.  
 

A Note from Brown County Public Health 
 
Brown County Public Health appreciates your continued partnership during this unprecedented 
time. Please continue to remind those you serve within your jurisdiction that the dangers of COVID 
are not over. You can continue to support local public health by: 

• Discouraging large gatherings 

• Promoting safety measures to reduce risk of exposure including: 
o Staying six feet apart, wearing masks, having hand sanitizer available, and advising 

sick people to stay home 
o Encourage masking when social distancing cannot be maintained or guaranteed 

We’re all in this together. 


